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Introduction

This report contains the findings from household surveys that were undertaken in each of the
Low Carbon Community Challenge (LCCC) areas, as part of DECC’s overall monitoring and
evaluation programme. The surveys establish the baseline position (i.e. before any LCCC
interventions had taken place), and a follow up survey in 2011 will be used to assess what

impact the LCCC has had on local attitudes and behaviours.

Each community is receiving one of these reports, which outlines the results for its own local
area as well as a comparison, for most questions, to “all LCCC areas” and also the national
average. In addition, some communities have been assigned a “control” community (i.e. a
nearby local area that is broadly similar in terms of the socio-demographic makeup, but where
LCCC interventions have not taken place), and — in these instances - the results for this

community are also shown for comparison purposes.

Further details about the methodology are outlined below, followed by the results. If you have

any questions, please contact phil.downing@decc.gsi.gov.uk

Methodology

A face-to-face, in-home survey was conducted with samples of residents in each LCCC area,
using a random location quota sampling approach, between February and June 2010. The
research was conducted by GfK NOP Ltd.

Different numbers of interviews were conducted in each of the LCCC areas dependent on the
population in each area. Because the sample sizes in some cases are small (i.e. around 100
interviews) the results are subject to margins of error, which will be wide in some instances,
and so it is important to remember when interpreting the data that not all differences are

statistically significant. Please see the appendix for guidance on how to interpret the findings.

Please note an * in the results indicates a finding of greater than zero but less than 1%.
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Attitudes to the local area
Q1. First of all, how satisfied or dissatisfied are you — overall - with the following?

Your home as a place to live
National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)

% % % %
Very satisfied........cccoeeriiiiiiiiiiiiii i 61 ..cceeennnnn. 64 ..ccceennnnn. 56 i, 63
Fairly satisfied .......ccocvieiiiiiiii e, 32 i, 29 i, 37 i, 31
NEIther .o, 3 2 e 1o, 2
Fairly dissatisfied .......cccooeviiiiiiiiiiiiiicccnenneeenn, 3, 3, T 3
Very dissatisfied .......cooeevviiiiiiiiin e 2 i, ) U 2 i, 1
The local area as a place to live
Very satisfied.......cccoeeiiiiiiiiiiiiiii v 50 i, 67 coiriiennnnn. 46 ..coveennnn. 53
Fairly satisfied ... 1< J 26 .o 38 i 36
Neither......ccoo . D 3, D 4
Fairly dissatisfied ........cccooeviiiiiiiiiiiiiiiccenie e, S 2 i, 6 rierriennnnn, 4
Very dissatisfied ........cccoeiiirininiiiees 3 ) T 3, 2
The sense of community in the local area
Very satisfied......ccoooviiiii s pA° BN 48 i 20 i 37
Fairly satisfied ..........cccccevviii, 40 ... 1 ]S 37
Neither.....ccccce e, 17 ..l 8. i, 19........... 15
Fairly dissatisfied ... 7 i 3, 14 e, 7
Very dissatisfied ........cccoeriirinininiees . S ) TN T 3

Q2. How strongly do you feel you belong to your immediate neighbourhood?

Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(304) (297) (3764)
% % %
VEry SLrONGIY c.vuuiiiiiie i eea 37 i, 24 i, 34
Fairly Strongly......cooooiiiiiiiiii e T 3 . 39 e 41
NOt very Strongly .......oooeeeeiiiiiniirri e 17 i, 24 i, 19
Not at all strongly .....ccouviiiiiii i, L 1S I 5
DONT KNOW..cetvrriiiisisseeersssss s s s s s e ennssss s s s s s e erennsessssseeennns ) TP L 1

Q3. How confident are you in the following?

The strength of the local economy
National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)
% % % %
Very confident .......uvveeeiiiiiiccenniisn e eeeeennnnn 7 eeeneeennnns S 2 i, 4
Fairly confident..........cccoeevvvviiiinseeeeen e, 40 .o 42 i 22 i 36
Not very confident .........coovvviiciiniiiiiir e, 2 40 ..oovieennnn. 52 i, 41
Not at all confident ........ccoovvviiiiiiiiii e, 10 s (SR 16 ., 11
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Employment opportunities for people in the local area

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)
% % % %
Very confident......ccoeeviieiiiiiiieiiie e 3, ) U ) U 2
Fairly confident..........cceveeviviiciin e, 23 e 17 i, 13 ., 18
Not very confident .........ccevvvieiiniiineecernnie e, 40 ...cceeneen. 57 i 44 ............. 45
Not at all confident .........covvvvciiiiiiiiiier e, 22 e 16 i, 33 e 26

The future prospects for this area in general

Very confident......ccoeeiiveiiiiiiieiiie i eecri e S S 6 veerrieennnn, ) U 6
Fairly confident.........ccceveevivviiin e, 44 .....coee... 2 L R 30 i, 41
Not very confident .........ccevvviiiiiniiinecceennieen, 29 i 35 e, L N R 34
Not at all confident .........covvvvceiniiiiecerr e, 11, 5 18 i, 12

Energy in the home
Now I'd like to ask you some questions about energy use in the home.

Q4. How often do you think about energy use in your home...

AIWAYS cereiiiiiiccceerr e 27 i, 1 S 31 i, 33
OftEN caviiii i 31 i, 44 ....ccoeeee. 36 i 36
SOMELIMES ..ivveeiie e 22 i, 11 ., 18 s 17
Not very much......cccooiviiiiiiiiiin e 12 e, 5, 11 . 9
Not at all....cveeiiiiiiiiii e 7 i 3 3 4
Do) o1 ol 42 o) e X e X e *

Q5. Thinking about your home in the winter, is it...

Very easy to keep warMm.......ccceeeviveviieiiiennnennens 29 i, 23 e, 26 i, 21
Fairly easy to keep warm .......cccovvevvvnnnnnnnnnn, 47 i 44 ..o, 40 ..coveennnn. 45
Fairly difficult to keep warm ..........ccccevvvniinnnn. 14 ... 23 e 21 i, 20
Very difficult to keep warm.......c.ooeevvveiiiiininnnnes 1S I 1 [0 12 e, 14
DOt KNOW ..o ) K s 1o, 1

Q6 In the past 12 months, how worried have you and/or your household been about paying
your energy bills?

Very WOrFied.....couvveeiinirecirrni e 12 18 i, 12 e, 14
Fairly worried .......coevviiiiiiiiii e, 25 e 28 i 26 .o 28
Not very worried........ccveeiieivniniieeiin e eenns 35 i, 31 i, 21 i, 32
Not worried at all.........cccevvvvvciin e, 27 i 23 e 40 ..coveeennnn. 25
DONt KNOW...vuuiiiiiie s 1 T i R i R 1
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Q7. What fuel do you use to heat your home? CODE ONE ONLY. IF MORE THAN ONE
MENTIONED ASK FOR THE MAIN SOURCE OF HEATING

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)

% % % %
T T 86 .ccivrrnnnnn. 74 i, <10 I 66
EleCtriCity ..oovvveeeriie e 7 veeneennnnns 23 e, 18 o, 13
L | YT ) [ ) 14
oY) o {0 1= ) A ) 5
Other (SPECIfY) vuuvriiiiriiiieeiiir e ¥ e, e ) U 2
DONt KNOW..uuiiviiiiiiiiic s es e s s e nn e ) X e X e *

Q8. How concerned are you that in the future...

Energy prices will rise steeply

Not at all concerned..........ccevveeviiviiiiiieninneeenn, 3, 2 e i 2
Not very concerned........ccccvveiiiniiininicninnnn, 11 i, 8 i, 6 eerreeennnn, 6
Fairly concerned ........ccoeeeiiiiiiiiiiciin e, 40 ...ccceneen. 35 i, 35 i, 32
Very CONCEINEd ....ccuviiiiiiiiiiieiiie e eeriie s e esnen e 45 .. 54 i, 55 i, 59
No opinion/Don’t KNOW.........eeiiniiiiiiriiniinnnnnn, ) i 2 e 1

The UK will become too dependent on energy from other countries

Not at all concerned...........cevveeiiiiiiiiieenninneeene, 5, s K R 3
Not very concerned.......ccooeeevvieiieeininieccnninneennn 14 ... 17 e, 10 .. 12
Fairly concerned ........ccooeeiiiiiiiiiiiiin e, 38 i, 38 i, 38 i, 38
Very CONCEINEM ....uuuviiiiiiiirrni s errsnnn s 37 i 38 i 45 i, 43
No opinion/Dont KNOW.........eeiiiiiniiiriiniinnnnnn, 5, 3 L S 5

Terrorist attacks will cause interruptions to energy supplies

Not at all concerned........ccccccceiieiiiveecernnnen e, 12 i, C1C 1 SRR 14
Not very concerned.........cvvvveiinniinneeeernnnnnnnennn 28 e 37 e 28 e 31
Fairly concerned ........cccvvmvivniiinnnnneenni, 32 s P2 36 i 31
Very CONCEINEM ....uuuuviiiiiiiirriis s eerenn s P S SO 15 ., 17
No opinion/Don’t KNOW.......cccueeviiiiiiiiiciinnneeenn, 7 i 1 10 e, 7

Supplies of fossil fuels (e.g. coal and gas) will run out sooner than we think

Not at all concerned...........coooooiiiiii, 8 i 8 i, L. SR 7
Not very concerned.........ccvvveeiiniiiinniennnnnnenn, P2 19 i, 19, 21
Fairly concerned ........cccvvmvivniiinnnnneenni, 40 .o, 45 i, 45 i, 43
Very CONCEINEd ....ccuueiiiiiiiiieiiiiei e e eenne e 26 i, 25 i, 21 i, 24
No opinion/Dont KNOW.........eeeviiiiiiiiriinninnee, 5, 3 s 11 s 5

Power cuts will become more frequent

Not at all concerned...........ccvveeriiiiiiiiiiiniinneenn, 10 s 10 i, 5, 8
Not very concerned.........ceuvvveiiiniinneeeeennnnnnneenns 28 e 29 e 27 eriiieeennn 28
Fairly concerned ........cceveevvvnnciininnseeeeennnnn e, 37 e 41 e 45 . 40
Very CONCEINEM ....uuuuiiriiiiiirrnrsess e rerennn s 22 i, 17 i, 16 ., 20
No opinion/Don’t KNOW.........eeviiiiiiieriinninneenn, . S C TP 7 i 4
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Renewable sources of energy will not be enough to meet our energy needs

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)
% % % %
Not at all concerned........ccocvccieieiiieierennceene, 7 i, 6 s 2 i 6
Not very concerned........coooeevieiirenniniecenninneennn 20 i, 20 i, 21 i, 20
Fairly concerned .......coeveevvviiiiniinneeeeeniee e, 44 .....coee... L Y A 49 ...ccoeune. 46
Very CONCEINEM ..uvvvriiiiiiiiierririies e e eeerrn s 24 i 25 i, 19, 23
No opinion/Dont KNOW.......ccceeviiiiiiiiieennnnecenn, 6 s 2 i S 5

The UK will not invest fast enough in alternative sources of energy

Not at all concerned........ccccccceeviniiieierennnsnnn e, 6 e L T L T 4
Not very concerned........cccvviiiniinneecennnnnnnnnen, 16 ., 14 ... 16 i 17
Fairly concerned ........coevvevvviiiininneeeeennnn e, 40 ....ccvveen. 36 i L ¥ 43
Very CONCEINEd ....ccuueviiiiiiiiieeiiie e eerie s eeene e 32 i, X R 30 i, 30
No opinion/Dont KNOW.......ccuveviiiiiiiiiccnnnnecenn, 6 e 3 7 i 7

Attitudes to climate change and the environment

Q9. Turning now to your views on climate change and ‘green’ lifestyles, how concerned, if at
all, are you about climate change, sometimes referred to as ‘global warming?

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)
% % % %
Very CONCEINEM ....uuuviniiiiiirrin s eersnn s 22 i C ) RN 19, 24
Fairly concerned ........ccoeeeviiiiiiiiiiiin e, L R 2 ) R 1 I 41
Not very concerned.........ccccvviiiniinnnniennnnnnn, 23 e 17 i, 25 i, 22
Not at all concerned...........ccvveeiiiiiiiiiiiiniiineenn, 11 s 1S T 13 ., 10
No opinion/not stated ........cccceeviiiiiiiiiiiiinnienne, C T G G 3

Q10. Thinking now about the causes of climate change, which one of the following
statements best describes you own opinion?

I think climate change is entirely the result

of human activity......cceuvvciiiniiiic s 10 i, S, S, 8
I think climate change is largely the result
of human activity......cccoevvviiiiiii e, 27 i, 36 i, 20 i, 27

I think climate change is roughly equally

the result of human activity and natural

PrOCESSES ..evuniirnrerneeenssrsnssesnssrsnssennnsennnsenes 27 i, 30 i, 31, 32
I think climate change is largely the result of

natural processes but partly because of

human activity......ccceeeeeiiiicccrerrc e, 18 oo, 17 e, 21 i, 17
I think climate change is entirely the result of

Natural ProCeSSES .....vvviiiiirirrriiin e rerennnannns 1S S 7 i 12 i, 8
I do not believe in climate change .................... 5 2 i L 4
| [o] 4 I A (g Lo 3 2 i 6 e, 3
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Q11. To what extent do you agree or disagree with the following statements?
The Government is taking sufficient action to tackle climate change

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)
% % % %
Agree Strongly .....cccccceeeiiiii e 5 K e 2 i, 3
Tend t0 agre€.....civvveiiiiiiii it 23 i, 12 e, 19, 21
Neither......ooo oo, 23 e 12 e 23 e 22
Tend to diSagree ......cccoveeveiiieier e 29 e 41 i 30 s 31
Disagree strongly........ccoeeeiviiiiiiiiiiin e, 15 .., 31 i, 19, 17

People say they’re concerned but at the end of the day they’re not prepared to make big
sacrifices for the environment

Agree Strongly .....ccuveiiieiiieiieeiiie e 24 i, 25 i, 25 i, 25
Tend tO agree....cuuvueiiiiiiiiirrii e 53 s [ 52 i, 53
Neither.....ov, 11 .. 8 i 1. 10
Tend to disagree .....ccoovvvvieiiieiiii e S S 5, /A 8
Disagree strongly.......cccceervmininininninnnnnn 2 i i K R 2

In my area, trying to reduce your carbon footprint is the ‘normal’ thing to do

Agree Strongly ....ccuvveiinnieriri s S SO 18 i, 5, 10
Tend t0 agre€.....iivvieiiiiiiie it 32 i, 60 .covvrnnnnn. 27 iiiieennn, 37
Neither.....ov, P 8 i 5. 18
Tend to diSAgree ...u.cvvviiiiiiriinii e 22 i 1 SO 30 i, 22
Disagree strongly.......ccceerrmnnininnnninnnnnn 8 i 2 i 11 s 7

It would embarrass me if my friends thought my lifestyle was purposefully environmentally
friendly

Agree Strongly .....cccuevieeiiiniieeiiie e S ) ) 2
Tend t0 agree.....ouvvvveiiiniiiicerere e 1 R 2 i 5, 5
Neither......oooov i 16 .o 12 10 .. 13
Tend to disagree .....ccooevvvveiiiiiiii i 29 i, 26 i, 24 i, 27
Disagree strongly.......cccccermurriiinniinneerenninnn 40 .o, 58 i 57 i, 51

Being green is an alternative lifestyle — it's not for the majority

Agree Strongly ....cceveeeciin i s 1 R 5, 10 i, 8
Tend t0 agre€.....coviveeiiiiiiii et 34 i, 24 i, 33 e, 31
Neither......oooovi 16 .. 12 14 ... 14
Tend to diSAgree .....cvvviiiiiirrii e P2 S 32 s 23 i, 29
Disagree strongly.........cccevvvrrninniinneeeeennnenn 14 ... 27 iiiieennnn 17 e, 17

I find it hard to change my habits to be more environmentally-friendly

Agree Strongly ......ccccoceceriei e 7 i . S 5 5
Tend t0 @gree.....cooceeeiee 26 .o 30 s 28 i 24
NeIther. ..o, 5. 11 ... 10 ..., 11
Tend to diSagree ......cocoeeeieieiiieee e 34 . 38 s 38 s 37
Disagree strongly........ccooovviiiiiiiiiie 17 i 17 i 18 i, 23
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It's not worth me doing things to help the environment if others don't do the same

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)
% % % %
Agree Strongly .....cccvevieeiiieiieeiie e 1 5, 7 i, 6
Tend t0 agre€.....cccvvueiiieiiii et 21 i, 13, 20 i, 17
NEIthEr .o, 100, 5, S S 8
Tend to diSAgree ......cccoeeeieiiiiieic e C ) R 41 i 23 e 35
Disagree strongly.......ccoeeeiiiiiiiiiiiiinieccnenneeee, 27 i, 37 i, 40 ..coveennnn. 33

Investment in energy efficiency and renewable energy is a good way to boost the local
economy

Agree Strongly .....cccoeeeiier s P 25 e 25 e 22
Tend t0 @gree....ccoceeeiee 44 50 s LG 46
Neither.....ov, 18 ... 10 ... 12 15
Tend to diSAgree ..uuvveveiiiiiiicrerii e 7 i L 6 eerreeennnn, 7
Disagree strongly.......ccccervirnininnnninnnnnn 2 i 3 L 3

Environmental and energy behaviours
Q12. How often, if at all, do you personally do any of the following
Avoid flying

Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(304) (297) (3764)

% % %
AlWAYS 1rrieieiiii e e 13 ., 15 14
Very OfteN oo S S 7 e 8
QUItE OftEN .. e 6 s 2 s 6
OcCasioNallY .....ooovvieviii s 13 i, 10 .. 12
N Y= PP 40 ..coveeennn. 36 s 37
DONT KNOW..cevviriiiisiesecerrssss s s s s s rernssss s s s s s e ernnnse s e nsseeennns ) TP ) TP 1
Not applicable ... 20 i 28 i, 22
Switch off lights when you are not in the room
AIWAYS v rrrri s e e 62 .oiriinnnnnn (10 R 60
VEIY OftEN .. 20 i, 23 e, 21
QUILE OftEN ... 13 s 6 e, 10
0OcCasioNAlY ....oovviiiiiii 5, 7 reeeieennnnn 6
NEVET ...t e i T C I 3
DONT KNOW..cevvrriieisisseceeessss s s s s s s ersssss s s s s s e ernnnnssessseeennns rerrrr———— rerrrr———— -
Not applicable ... e e *
Boil the kettle with more water than you are going to use
AIWAYS v eerrreiss e s . S S S, 9
Very Often ..o 11 s 7 eiiieennnnn 10
QUItE OftEN ..uui i 1S S 12 e, 11
OCCaSIONANY ....oviiiiiieiie et s 35 s 27 iiiieennnn 28
NEVET ettt 40 .cooviinnnnn 45 i, 40
DONT KNOW..ceititiiiieii e ceerssss s s s s eessss s s s s s e e rnnne e s s s eneenns X e, e *
Not applicable ......ccoviviiiieee e ) [ ¥ e, 1
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Leave your TV or PC on standby for long periods of time
Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(304) (297) (3764)

% % %
AIWAYS 1ereiiieiiieecrersrns e S ST 10 ., 14
VEry OfteN .. 13, 13, 10
QUILE OftBN ... 10 s 1S BT 9
0OcCCasioNAlY ...ovvieieceeeiic e 18 o, 20 i, 17
N < N 50 i, A7 i 49
DONT KNOW..cevviiiiiisiiisceressss s s s s s ererss s s s s s s erennn s e s s s eeennns PP X e *
Not applicable .......coviiiiii i, ) U e 1
Run the dishwasher only when it's full
A 7 1Y 30 i, 27 i, 28
VEIY OftBN .. e T 5 i, 3
QUILE OftBN ... ) U ) U 1
Occasionally ......ueiiiiiiiiii 2 i, 2 i, 2
NV . e 2 s 2 s 3
DONT KNOW ..uiiiii ittt e e ¥ i, errrrerreran *
Not applicable ....c..oviiiiiiii . () R (S I 63

AIWAYS . civiiiiiiie et 5, /AT 8
VErY OfteN .. 5 3 4
QUItE OftEN ..uui i - K R L 4
0ccasionally ...ccuueiiiiiiiiiic 11 .. 12 e, 11
NEVET ...t e 67 ceirrernnnnnn 66 .ccveennnnn. 63
DONT KNOW..evuiiiiiiii i rrrs e rr e r e e e e i e *
Not applicable .....c.uoiiiiiiiii 1S BT S S 10

Wash clothes at 30 degrees or lower

AIWAYS .ceriiiiiiiie et e ana, 32 i, L 26
Very Often ..o 14 ... 10 .. 14
QUItE OftEN ... 11 . 11 . 12
0ccasionally ...ccuueiiiiiiiiii 17 i 14 ... 16
NEVET ..t i e r e s e e s e e e r e e e e renn 18 i, 22 e 22
DONT KNOW..cevuiiiiiiiieii e errs e rrr e s T 5, 6
Not applicable ... 5, L T 5

Make your own compost

AIWAYS .ot aaa 26 i, 19 .. 26
VEIY OftBN .. e 6 reerrieennnn, 5, 5
QUItE OftEN ... ceiec e s T 2 s 3
0OCCaSIONANY ..oviieieeeerce e /AT S 5
NEVEN ...t e 39 e, L ¥/ 53
DONT KNOW..euuiiiiiiie it ¥ i, e *
Not @applicable ... 17 e, 22 i, 8
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Recycle
Totnes Paington  All LCCC
(Totnes’ ctrl)  areas
(304) (297) (3764)

% % %
AIWAYS 1rreiieiiiscererris e e e 82 .. 59 i, 77
VEry OfteN .. 12 e, 16 .o, 12
QUILE OftBN ... 2 i, 10 s 5
0OCCaSIONANY .. 2 e 6 veereeeennnn, 3
NEVET ...t e | S S 3
DONT KNOW..cevviiiiiisiiisceressss s s s s s ererss s s s s s s erennn s e s s s eeennns PP PP *
Not applicable .......coviiiiii i, e ) U *
Drive in a fuel efficient way
AIWAYS 1rrrieiiieeeeerrrs e e 33 e, 26 i 27
Very OfteN oo 16 i, 12 e, 17
QUILE OftEN ... 11 .. 10 .o, 13
Occasionally .....ooovveeeeiniin i s 10 i, S ST 9
NEVET ...ceii it e S /AT 6
DONT KNOW..cevvriiiiisisseeeesssss s e s s s s ernssss s s s s s e erennsn s e s s s eeeenns e 2 e 1
Not applicable .......oviiiiiiii s 27 iiiieennn, 35 i, 27

Q13. Which answer applies to you and your household at the moment with regard to the
following home energy efficiency and renewable energy measures?

Installing loft insulation

Don't really want to do this .......cccceeiiiiiiiiiiiii e, e ) 1
Haven't really thought about doing this.........ccccceeeiiiiiiininns R TTTTTTT 2 i, 2
Thought about doing this, but probably won't ..................... ) ) 1
Thinking about doing this......c..ccoeiiiiiiiii e, 6 veerrieennnn, 5, 6
Already done this/has been done........cccccceeiiiiiiiiiiriinnnnnn, 75 e 62 .coovrinnnnn 77
Haven't heard of this.........cccceeiiiiiiiii e, e, e *
DONT KNOW..cevvvriiiieiisseeressss s s s s s e ennsns s s s s s e ennnnsnsensseeennns 6 irrerrnnnns L 4
Not applicable ... 13 i, 25 e 10

Installing solar (thermal) panels to generate hot water

Don't really want to do this .........coevviiiiiiiiiniiir s S SO 14 ... 18
Haven't really thought about doing this.........cccciiiiiiiinns 20 i P2 28
Thought about doing this, but probably won't .................... 29 i, 30 i, 24
Thinking about doing this.........ccooiiiiiiicii e, 16 i 6 virrerennnnn 11
Already done this/has been done........cccccceeiiiiiiiiriiniininen, L 1o, 2
Haven't heard of this..........ccooooii 1o, 1o, 2
DONEKNOW ..o 3 1o, 3
Not applicable ... 19 i, 27 iiiieeenn 13
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Installing solar (Photovoltaic) panels to generate electricity

Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(304) (297) (3764)

% % %
Don't really want to do this .......ccceeiiiiiiiiiiiii e, 1S T 14 ... 18
Haven't really thought about doing this...........ccceeeveeeeeenn. 23 s 24 e 29
Thought about doing this, but probably won't .................... 28 e 27 eiiieieeeens 22
Thinking about doing this......c..ccceeiiiiiii e, 17 s 5, 9
Already done this/has been done..........ccocevveriviiieeiiinneeennn, K K *
Haven't heard of this......cccccceeiiiiiiiiiicc e i 2 i, 6
DONT KNOW..ciivitiiiieiissierrssss s s s s errsss s s s s s s erennn s e s s s seennns 3 1o, 3
Not applicable ......cooiiiiiiii s 19, 27 iiiiieennn 13
Installing a ground source heat pump
Don't really want to do this .........cccvviviiiiiiiiii s 16 i, 16 i, 19
Haven't really thought about doing this.........cccciiiiiiiiinnns 33 e 27 e 31
Thought about doing this, but probably won't .................... 12 i 7 v 11
Thinking about doing this.........ccoeiiiiiiiii e, 3, 2 i, 3
Already done this/has been done........cccccceiiiiiniiiriiniiinn, R TTTTTTT e *
Haven't heard of this......ccccccceiiiiiiiiiiiii e 16 .. 23 e 20
DONT KNOW..cetviriieis s seeeressss s s s s s s ernsss s s s s s e ernnnn s e s s s eeennns 3 s ) T 3
Not applicable ... 18 i, 25 e 13
Using biomass (e.g. wood chips) to heat the home
Don't really want to do this ........ccevviviiiiniirii s 17 i, 19, 21
Haven't really thought about doing this.......cc...cceviiiiinnnnnn. 32 i, 26 e, 30
Thought about doing this, but probably won't .................... 10 s 6 rierriennnnn, 8
Thinking about doing this.........ccoiiiiiiiiii S, C I 4
Already done this/has been done........cccccceviiiiiiiiiiinncninen, 5 X e, 4
Haven't heard of this......cccceeeeiiiiiiicercs e e 1 SRR 20 i 14
DONT KNOW..evuiiiiiiiiis i rrre e e s 2 e 1o, 3
Not applicable ... 19 i, 24 i, 16
Installing double glazing
Don't really want to do this .........coevviiiiiiiiiiiir s 3 1o, 2
Haven't really thought about doing this.......cc..ccceuuiiiiinnnnnnn. 2 i, ¥ e, 1
Thought about doing this, but probably won't ..................... L 2 i 2
Thinking about doing this........ccciiiiiiiici e, 5, 1o, 5
Already done this/has been done.........cccoeeeveiiviiiiiiiiinneenn, 77 i, 88 it 85
Haven't heard of this.......cccceeeiiiiiiicerc e e X e, rerrrr———— *
DONT KNOW.cvvuiiiiiiiieis e errs e r e s e e 1
Not applicable ... 1S ST /A 4
Installing cavity wall insulation
Don't really want to do this ........cceevvvviiiiiniceerrce e 5. 1S ST 4
Haven't really thought about doing this.............cccceeeeeeeeenn. 6 e, 7 i 6
Thought about doing this, but probably won't ..................... 7 i YU 3
Thinking about doing this.........cccceoeiiiriri e 5 5 5
Already done this/has been done.......ccccceeeeiniivirerernnnniinnnn, 43 e 31 e, 50
Haven't heard of this.........ccvveiiiiiiiii e, e e, 1
DONT KNOW..evuiiiiiiii et 10 s 12 i, 9
Not applicable .......coooviiiiiiii 24 . 30 s 22
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Installing solid wall insulation

Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(304) (297) (3764)

% % %
Don't really want to do this .........ceevviviiii e S ST 13 ., 11
Haven't really thought about doing this.......c...cccciiiiiinnnnnn. 12 e, 11 ... 12
Thought about doing this, but probably won't ..................... 2 i, ) U 2
Thinking about doing this.........ccccoiiiiiniri e 2 i 1o, 2
Already done this/has been done.......ccccccceviiiiiieervnnnicinneenn, 5, /AT 8
Haven't heard of this.........uceiiiiiiiirii e 5, 11, 12
DONT KNOW..civiiriiiiniissiernrsisss s s srrnrsss s s s s s e ressns s s s ssnenes 16 i, 15, 11
Not applicable .....cccoovviiiiiiii 52 i, 40 ...ccceen. 42
Installing a mini wind turbine on your home
Don't really want to do this .........ceevvvviiiiiiiicccrric e 21 i, 25 i, 27
Haven't really thought about doing this.......cc..ccviiiiinnnnnn. 37 i, 32 i, 33
Thought about doing this, but probably won't .................... 14 ., 12 e, 13
Thinking about doing this........ccoiiiiiiii e, 8 i, 6 eerreeennnn, 7
Already done this/has been done..........ccocevveiiiinieiiiinneennnn, TP TPTTT TP TPTTT *
Haven't heard of this......ccccceeeiiiiiieers e e ) T L 5
DONT KNOW..evuiiiiiiii i rrrs e rr e r e e e e 2 e i 3
Not applicable ... 17 i, 20 i, 12
Switching to a renewable or green energy tariff
Don't really want to do this .......cccceeiiiiiiiiiiiii e, 1S 12 e, 11
Haven't really thought about doing this.......cc..cccceviiiiinnnnnn. L 30 i, 33
Thought about doing this, but probably won't ..................... 9 i 8 i, 8
Thinking about doing this.........cccoeiiiiiiii e, 15 ., 10 .o, 14
Already done this/has been done..........ccoeeeviriiiniiiinninneenn, 11 ., 1S I, 6
Haven't heard of this.........ccceeeiiiiiiiiic e, 15 s 16 i 17
DONT KNOW.cvvuiiiiiiiieis e errs e r e s C I 1S BT 7
Not applicable .......oiiiiiiii s L 6 eereeeennnn, 3

IF ALREADY DONE/HAS BEEN DONE Q13 ITEMS
Q14. To what extent have you noticed any financial savings as a result of these energy saving
activities? Would you say you have achieved...?

Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(272) (275) (3543)

% % %
Large financial Savings ........ccoviiiiiiimiiiiin e e L T 2 e 4
Moderate financial saving........cccccveeiiiiiiiinieeiie e, 12 e, 13 ., 15
Small financial SaVINgS .......ccceviiiiiiiiiiiiiii e 17 i 16 oo, 21
No noticeable financial savings ...........cceviiiiiiiiiiiiiineeeens 44 ..o, 45 .. 43
DO NOT READ DONt KNOW ...uiiiiieieerriiiniesssseerssnnnnsessseeeenns K R 5. 5
DO NOT READ: Not applicable: already done
to the property before we moved in.........cceeviiiiiiiiiiininnnnn, 21 i 18 i, 12
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Q15. What proportion of the light bulbs in your home are energy saving?

Totnes Paington  All LCCC
(Totnes'ctrl)  areas

(304) (297) (3764)

% % %
Al (10090) eevveeiieiirieee i e e e s e e era s e e e e eenan 32 i, 23 i, 25
The Majority (90%0) ...civerriiiiiiiiiir e eea 20 i 22 i 23
o1 (43 ) 13 s 15 s 14
AbOUL half (5090)..uuueieiiiiiiiiiiiiie e rrrrr e 16 i, 13 ., 16
SOME (25%0) ... iiiiiiiiiiiiie et 1S 1S 8
A TEW (1090) civeiiiiiiii it /AT 12 i, 7
NNttt e 3 6 e 6
[0} a1 ol 43 0 T ) 1

Q16. To what extent would you agree or disagree with the statement that ‘People sometimes
come to me for advice on how they can reduce their energy consumption’

National Totnes Paington  All LCCC
(Totnes'ctrl)  areas

(2041) (304) (297) (3764)

% % % %
Agree Strongly ....ccuvveiiinirri s 2 i 2 e e, 1
Tend tO agree.....cuvvvveiiiniiinirrrrsi s 7 i 9 i 5, 7
Neither agree nor disagree........ccceeeevevvvniereenn, 11 ... 6 veerrieennnn, 2 i, 9
Tend to diSAgree ...u.cvvviiiiiiriinii e P2 25 e 11 .., 20
Disagree strongly........ccccevvvriniinninnnnnrenninn, 58 s 59 s 80 ..coviinnnnn 61
DONtEKNOW...cooiiiiiiii, 2 i, TP 1o 1

Attitudes to local energy infrastructure
Q17. Have you noticed solar panels on buildings in your local area?

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)
% % % %
YES — A IOt ) 2 i ) 1
Yes — a fair amount ......ceoveviviiiininenicie e, (SYPTT i D 7
YES — ONE OF tWO ..evvieviii e e e v e e e e ee e eees 27 e, 51 ., 31 e, 37
N o 65 i 36 i, 62 viiiiiinnns 55
D] T 1o e 1o, *

IF YES
Q18. Do you think these solar panels have a positive or negative impact on the local area?

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(695) (195) (110) (1690)

% % % %
Very POSILIVE ....oveeeeiiieeere e 21 i, 39 e, 29 e 22
Fairly pOSItIVE ...cvveeiiiiiiicereeec e 35 e 34 i, 34 i, 36
Neither positive nor negative.............ccceeeeeee. 32 e 22 e P2 SR 31
Fairly negative ... 7 i C S 5 6
Very Negative ......ccvvueiiiiiiiniicii i ) | T | T 1
DONT KNOW ...cciiiiieii e C S i TP 7 s 4
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Q19. Have you noticed any large wind turbines locally/in the surrounding area?

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)
% % % %
R = 26 i, 7 i C I 21
o J S 73 e, 1 C I 96 ovvirennnn, 78
] 1o, o o *

IF YES
Q20. Do you think these wind turbines have a positive or negative effect on the local area?

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(536) (21) (10) (797)

% % % %
Very PoSitive ....coiiciviiiiiiiic e 27 ceurnnnn. Base sizes too small.......... 27
Fairly poOSItiVe ...cuuueiiiiiiiiirrii e, 33 31
Neither positive nor negative..........ccccvvvvnnnnn. 24 s 23
Fairly negative......ccoovveiieiiiiiic e, D i 9
Very Nnegative ... e, S 6
DONt KNOW..vvuiiiiivii e eer e eeaa 3 i 4

Personal engagement with local energy efficiency initiatives

Q21. Which of the following have happened to you in the past year or so? Have you ....CODE

ALL THAT APPLY

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)
% % % %
Heard of any action in the local area on
climate change / energy saving ........cccceeeeeee. 11 .. 75 i, 16 oo, 33
Attended a meeting about tackling climate
change / energy saving ........cccccvvvviinininnneenns 3 22 e 2 e 7
Joined a local group who take action on
climate change / energy saving ........cccceeveeenee. 2 i, 13 s ) 4
Received a free “Real Time Display” meter........ 2 i L R 4
Been offered a “green energy” tariff by an
energy SUPPliEr.....c.ocveeiiiiici e, 7 i 16 oo, 12 e, 10

Been offered a self completion audit of how

energy efficient your home is (i.e. a form

you have to complete and send off)................ /AT /A 5, 8
Been offered an /n-home energy efficiency

audit of your home (i.e. professionals

assessing your property) ....ovveeeeeerrssnieneseeennns I . T 5
Been offered small energy efficiency

measures for your home (e.g. energy

saving light bulbs) .....ccevveeiiiiiiiiiic s 43 i 54 ... 59 i, 52
Been offered larger energy efficiency

improvements or renewable energy

solutions for your home (e.g. loft

insulation, cavity wall insulation, solar

panels, etC) ......ccevrrriiiiiiii e 25 i, 20 i, 25 i, 27
Had someone visit your home to give you

general advice and information on energy

effiCieNCY wovvrrriii e S S 5, 5, 6
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Socio-demographics

Now I'd like to ask you some questions about yourself to make sure we have a good spread of
people taking part in the survey

Q22. How old were you at your last birthday?

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)

% % % %
16-24 .. 12 e, 6 i 2 9
25734 17 i 13 .., 13 .., 16
3544 .. 18 v 19 i, 13 .., 18
45-54 ... 16 ciivinennen 19 i, 18 e 18
3 Tl 1 16 ciivinennen 21 s 21 s 17
T 21 s 22 s 27 it 22
Q23. GENDER
MalE o 48 i 45 i, 46 cieiviiennen 47
FEMAlE .. 52 iiiiiiienn, 55 i 54 i, 53

Q24. Which of the groups on this card do you consider you belong to?

Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(304) (297) (3764)

% % %
White
BIItISH cevu i 94 ... 94 ....cceeuen. 91
g o ) [ 2 e 1
Any other white background ...........cccviiiiiin 3 C I 4
Mixed
White and Black Caribbean.......ccccceeviiiiiiiiiiinininneeneeis SITTPTTT rrrrrerrere. *
White and Black AfriCan ......coiivviiiiiiiiii i rrrrrerrere. rrrrrerrere. *
White and ASian ......c.coiiiiiiiiiii ¥ e, e *
Any other mixed background ........ccccoveeiiiiiiiiiiiin e, ¥ e, e *
Asian or Asian British
INAIAN cceiii rrrrrerrere. rrrrrerrere. 1
PaKiStani ....cuvuniiiiiiieii i e e 1
Bangladeshi.........ccoviiiiiiiiiiii e e *
Any other Asian background ...........cccviiiiiinrin T TTT e *
Black or Black British
Caribbean ......couiiii e ¥ e, 1
AFFICAN 1o e rrrrrerrere. ¥ i, 1
Any other black background ..........cccccoeiiiiiiiiiiie K e e *
Chinese or Other Ethnic Group
(00311 =Y RS TR ¥ i, *
Any other background ...........eceiiiiiiiiiini e e *
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Q25. Which daily newspapers do you read regularly nowadays? By regularly, I mean at least
twice a week. If you read online editions of newspapers, please include those. DO NOT
PROMPT. MULTICODE AS NECESSARY.
Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(304) (297) (3764)

% % %
Daily EXPreSS....iiiiiueiiiiiiiiii ettt e ¥ e, L 3
Daily Mail ....ccvviiiiieiii e 6 errernnnnn 18 o, 11
Daily Post - Welsh Edition...........ccevvviviiniinieeeerniiiineneeeeeenns T TTT e -
Daily RECOId.....iiiiiiiiiiitii it ¥ e, e 1
Daily SEar...cuui i ¥ e, 2 i, 3
Daily Telegraph ....cccoovvieiiiiiiiie i 10 s 6 errrerennnnn 5
Evening Standard .......cccoov i, e e 1
FiNANCial TimMeS....uuieiiiiieierrriss s s rrrrrrss s e rrrssn e 1o, X e 1
Goldwg - Welsh Edition .............euveimmimimmeiiienes e e *
o o PP e ¥ e, 1
The GUArdian ....cceeveeeieiiiieecerrr e e 18 i, 5 7
The Herald .......oovvevviiiieeie e TTTPTRR 15 i, *
The Independent.........ccoiiiiiiiiinrri 5, i 2
THE MIFTOr .. cciie it 3, 6 veerrieennnn, 8
THE SUN e e 6. ieeerernnnnnn 16 . 15
The TIMES ..iiiiiie e ranas 1 BT K R 5
Western Mail ......oiiiiiiei i 1o 1o 1
Any other newspaper (SPECIFY).....ccccoviiiiiiniiiiiiniecennieneeennns S S 22 i, 11
NONE Of thESE..uvvuiii i e 44 .....ccce. 34 i, 41
(DONT KNOW) ..uiiiiiecertiiie s eersinns s s s s e ennnnas e s e s s eeennnas 2 i, e *

Q26. Which of the following best describes your home: SINGLE CODE

Semi-detached house/end of terrace.......coovvvvirviriririrenrenns 35 e, 29 i, 38
Terraced NOUSE ...vvvvuiiieriieirererere s ern e ra s s e G} 35 i, 32
Detached NOUSE......civuiiiiiii i e e 14............ 10 e, 20
MaiSONELEE ..vuiviei i 2 i ) 1
1= 18 s 25 i, 8
(0] 1 1= X e e 1

Q27. In which of these ways does your household occupy this accommodation? SINGLE CODE

National Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(2041) (304) (297) (3764)

% % % %
Buying with a mortgage/loan..........ccccvvvvnnennn. 33 s 20 i 28 i 28
Own it outright .....coovviiiiiii e, G2 R 36 i, 40 ..coveennen. 35
Part rent/part mortgage.....ccccoevvevvniiiiiiininneeenn, e ) ¥ e, *
Part rent/part own outright ...........ccvviviiinnnnnn. TP | e, *
Rent privately .....vueeiiiiiiiceericiin e, 14 ... 18 oo, 22 i 14
Rent from the council/Housing association ....... P 22 i S S, 21
Living here rent free .....covvvvvciiiiiicreenc TP i R 2 i 1
DONT KNOW ...cceviiiis e ) i R e *
ReEfUSEd ..o T X e, ) TP *
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Q28. How long have you lived in this home?
Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(304) (297) (3764)

% % %
Less than 6 months .........uuceeiiiiiicei e 8 it S, 7
6 months —less than 1 year......ccoceevviiiiiiiiiiiiin e, 10 ..o, 10 s 6
1 year —less than 3 years ......ccceeeiiviiiii i 14 ... 20 i, 13
3 years —less than 5 years........ccccvvviiii i cecevsiien e 12 13 i, 10
5 years — less than 7 years........ccceevvviiieiincccevsiccn e 8 i, S I 8
7 years — less than 10 years......ccocevvviiiiiiiieenicn e 12 i 7 i, 9
10 YEArS OF MOKE ...iviiieii it e rnaes 37 i, 34 .., 48
Don't KNOW/refused .......ccooeeveiiiiiiiiiiieiie e T 1o, *

Q29. How many people, including yourself and any children, live in this household, excluding
any lodgers?

) T 1 I 24 i, 21
2 e etrreee e e rereeereeera—arreeeeerrr e rrreeerrrrrrareaererns 36 e 39 e 37
R 15 15 18
G e aa b 14 . 12 i, 16
SRR D 7 s, 6
X 1 T 2 s 2
7 22 K i ) *
G X e ) *

Q30. If there are children under the age of 16 in the household please indicate how many
there are in each age category

3T 1T S 11 s 15
6710t it i iri i 16 i 11 s 14
1 1 18 s 13 s 15
All with children ... G} A 26 i, 32
No children Under 16 .....cccviiiiiiiiiiiiin e (S I 74 ooiiiiianns 68

Q31. Do you have any long-standing iliness, disability, or infirmity — by long-standing I mean
anything that has troubled you over a period of time or that is likely to affect you over a
period of time?

B (T 22 et 26 et 23
1\ 78 it VZ S 77
IF YES AT Q31

Q32. Does this illness or disability limit your activities in any way?

Totnes Paington  All LCCC
(Totnes’ ctrl) areas

(68) (77) (870)
% % %
B S 85 i, 73 i, 77
VLo N 15 s 27 o, 23
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ASK ALL

Q33. From this card, could you tell me which band your household’s total annual gross
income from all sources falls in (excluding lodgers)? That is income from work and any other
sources, such as benefits and pensions, before deductions, income tax, National insurance etc.
Just read out the letter that applies SINGLE CODE ONLY

Totnes Paington  All LCCC
(Totnes’ ctrl)  areas

(304) (297) (3764)

% % %
Annually
Under £3,120 PEI YEAI ..cvvvvuuiereiriireerrsiiiasesssseesssssnssesssssennns e ¥ e, *
£3,120 and less than £5,200 ......ccoeevireiirernniennnrerninreeeeeennn ¥ i ) 1
£5,200 and less than £10,400........cccoevviirerniiernnrerninrennrennnn. /AT 5, 5
£10,400 and less than £15,600.........cccceeiiiiieiimniiniininneneeenns 12 e, 13 ., 12
£15,600 and less than £20,800..........cceeeiiiiierimniiiiinieneneeenns 12 13 i, 12
£20,800 and less than £26,000........ccccccvvrernirrrnnrernirreneeens /AT /AT 9
£26,000 and less than £31,200.........cccceeiiieerinieernnineeennnnnnns 7 reerieeennnn 6 reerereennnn, 7
£31,200 and less than £36,400..........cccceevirerrninieernnineeennnnnnn 6 errreeennnn, YT 6
£36,400 OF MOFE...ciieeieeeeeuuieeeeeeeeeereenaaeeeseeeeeeennaareeeeaeeeens 13 i, /AT 10
Do) o 1 o 4 [0 PP 18 ., 22 i, 19
S 0= 19 s 21 o, 19

Q34. How much does it cost your household to power and heat your home (please include
electricity, gas, oil and solid fuel costs as appropriate). Just read out the letter that applies.

Annually

Under £120 @ YEAI......cccvvriniiiiiirrirrsii s rersss s eenens e e *
£120 and less than £360.......ccccevuiiiiiiiiiiieiii e, 6 veerrieennnn, /A 3
£360 and less than £600..........ccevveiiiiiiiiniieiiii e, 13, 11 . 9
£600 and less than £840.........ccceviiiiiiiiiiiiiin e, 17 i 13 s 13
£840 and less than £1,080 ........cceeviiiiiiiiieeniincerrn e 17 e, 15 e, 16
£1,080 and less than £1,320 .....cccceeviiiiiiiiiiiniin e, 1S I 10 i 12
£1,320 and less than £1,560 .......c.ccoccevviiiiiiviiiniieeien e, 6 eerreeennnn, 6 eerreeennnn, 9
£1,560 and less than £1,800 .......ccccovveeviiiieiniin e eeen, L T L 6
£1,800 and less than £2,400 .......c.ccoooevviiiiiiiiiin e, T 8 s 7
£2,400 and less than £3,000 ......ccccevvrreiirerenrernnrerenrreereenns C I 2 e 3
£3,000 and less than £3,600 .......c.ccooeevviiiieiniinieerre e, e ) [ 1
More than £3,600 .......ccuciiiieiiiiieiriin e rrrrrerrere. ) 1
D7) o i o 4 [0 21 o, 19 . 18
REFUSEA .. ivii it e ) ) 2
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Appendix — Intervals needed for significant differences

This survey was not conducted using random probability sampling so we cannot accurately
measure how close the findings would be to the views of everyone living in the LCCC areas.
That said, we can use the same calculation and apply it to random location sampling while
bearing in mind the caveats. Below is a guide to the differences you will need to see between
two findings to be relatively sure that that difference is meaningful — if the difference is more
than this, then the result is statistically significant and ‘real’; if it is less than this, then the

result is not statistically significant.

When the finding is 10% or 90% 25% or 75% 50%
The difference you will need between 2.4% 3.5 4.0%
Totnes and National

The difference you will need between o o o
Totnes and the LCCC total 1.8% 2.7% 3.1%
The difference you will need between 4.8% 6.9% 8.0%
Totnes and the control
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